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Technology Adoption Rates

Technology Adoption Rates
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Years taken until adopted by 25% of the U.S. population

Source: U.S. Census, Wall Street Journal
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Progress

Perception vs.
Reality
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Timeline
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Source: https://www.futuretimeline.net/blog/2017/06/13.htm










What do consumers expect?

Your customers expectations are not defined by traditional competitors
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Great digital Recommendations  Accessibility Integrated Customization Real-time
experiences Technology

Your customers expectations are not defined by traditional competitors!

16




Increase of compute power

Historical Cost of Computer Memory and Storage
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Machine Learning




Making it smart




Machine Learning —- Narmi Example

1 a0l AT&T LTE 7:23 PM

7:22 PM 7% il AT&T LTE 7:23 PM 1 il AT&T LTE 7:22 PM

il AT&T LTE

= Feed = Feed = Feed =

Recently used accounts Lower Your Verizon Bill Push Notifications
Primary Checking $1,120.38
(43333)
Primary Checking $13,762.13
Savings $18,567.98 The bill negotiation experts at our partner

B By enabling push notifications, we'll be able
overpaying. Submit your bill today to let y gp 5 :
to keep you updated on unusual spending

them save you money. R _ -
Enable eStatements
Payment due in 4 days X Enable Notifications —

Rt tan $148.39 ewonade
Pay now > February 2018 May 2018 i )

Protect your home and valuables with
Earned $18.38 Earned $3613.63 affordable insurrance. Submit all claims in

Recent activity Jui1e Lemonade's app!

Cleared Check Trace... -$111.60 Spent -$2,668.83 Spent -$4,28154 , »
$2.9 Get instant decision

Transfer From 36631/x ) Activity 39 transactions

See all >

Activity 87 transactions
Amity Hall -$21.00
See more > - April 2018
Make & Receive Payments Vse Touch ID
S 5 Earned $3,847.90
. =
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What do

you do to
prepare?




BofA - Erica Stats...

yl

25M

mobile app
customers

A

RHODE ISLAND
rolled out mid
March

+8

states Apr 3rd

Source: https://www.americanbanker.com/news/mad-about-
erica-why-a-million-people-use-bank-of-americas-chatbot







I’ve just found

10,000 ways )

—Vhoma L. Editow
DevelopGoodHabits.com: .



Logic vs. Problem

_WELL THERE'S YOUR PROBLEM

More pics on www.imfunny.net




Algorithms

algorithm
noun

Word used by programmers when
they do not want to explain what
they did.




Data, Data, Data

How consumers feel about banks’ data
analytics capabilities

Convenient 33%

Time-saving 32%

Good service

Irritating 27%

Dangerous 26%
Experimental

Innovative 21%
Unneccessary 21%

Accurate 15%
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CONVERSATIONAL Al

Use Cases

e Financial Services @

H

In order to reduce call volume
- - mr. and add in another engagement
Fldelll]{ cooper channel for it’s customers, Posh
easily connects to credit union’s
mr m, core banking platform, along
““““““““““““““““““ BANKING - THE DCU WAY with call center software and
third party systems. PCF
deployed seamlessly on

multiple channels.

‘By 2020, over 50% of large to medium sized organizations will have deployed production chatbots’ - Gartner
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Chatbot Potential Cost Savings

The Financials to support making this strategic decision to leverage a powerful Chatbot
platform are detailed below

Chatbot Cost Savings
Benefit Potential

Potential Chatbot Monthly Savings Savings Range
EEl — E=N

Lightweight Enterprise

Annual Benefit Opportunities

Item Lite Enterprise

Current Call Center Financials (15%) (30%)

: Call Center $1.47m $1.2M

Call Center Costs $1.73M Costs
Chatbot*** $12k - $48k
Total $1.48m  $1.25m
$$5<Zfizgt‘:ron of 15% of calls at current monthly costs of ~++ Chatbot annualized fee

** Reduction of 30% of calls at current monthly costs of 29

$154,404
29




¢ E |— /\ I R E FOR COMPANIES FOR TMCs NEWSROOM ABOUT US

BY 30SECONDSTOFLY

Empower your agents with A.l.

Boost their efficiency 5x

@.e00

ﬂ Isabella Johson User Profile Flight Results 230

»
BKK < NRT
. Fri 20 Nov - Wed 01 Dec - Economy - 1 Adult

blem making the reservation

ent will be with you shortly

Isabella jJohnson

€= usp 427.30 .

How can | help you? 0
- Personal e e

06:30 22:30 1 sto ( HKG ¥7.80¢

B

BKK to NRT on the 2nd morning departure 22:00 05:45 (+1)  Nonsmop . @
Business

UsD 537.28

08:45 23:30 wop(MG) 7370

Frequent Flyer Affiliations

Emergency Contact
USD 587.00

REQUEST A CALL



Build credit without a / i
credit card

[
Wr il Sketch = 9:41 AM %3 100% ()
. . 1 Q grain Invite
Responsible credit for everyone. l

J 1 34 points

Enter your email address Get Early Access 7 4 O
Very good
300 850

My Grain Account

$481.90

Available Credit

Transfer Complete
$150.00 has been deposited to your
account.

Recent Transactions

D it (Credi
eposit (Credit) $250.00
Today
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2) N v E) Home Driverless Banking™ FAQ Work for Envel Investor /Press Contact Us Q

Industry First “More than a banking and payments App, more than a budgeting tool

Driverless Banki ngm Instead true Driverless Banking using Deep Learning Artificial intelligence
to ease my life and help me create wealth”

i

s AR AR ) e
o |
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Envel is building an Advanced Al powered Bank Account that
Guides your Money and Spending in Real-time to help you build Wealth

We’re running beta trials and due to launch in 2019. Join the waiting list or stay informed with Envel news!

GET EARLY ACCESS!



RIVEN
DECLINE SALVAGE

Click to learn more or scroll down
to see how much you can recover!

®







Helping Credit Unions compete in the
digital age




TIME

SS34O0dd NVINNH




Intelligence . '




